Activating Your Account on Our New Website Hosted By PoolQ

Dear BMSC Member.

Please expect an email from “BMSC Registrar”. The Subject line in your email will read as follows:

» BMSC Registrar Reset password for Burlington Masters Swim Club Inc.

Please follow the following steps to Activate your new BMSC Account and update information in your
Account Profile.

1. Open the email and click on the “Reset your password” button.

You recently requested to reset your password for your Burlington
Masters Swim Club Inc. account. Use the button below to reset it. This
password reset is only valid for the next 24 hours.
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2. Inthe resulting screen enter your email address and a password (2x) then click the “Reset”
button.
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3. After selecting the “Reset” button the following screen indicating your password has been reset
should appear. Select “Sign in” to launch the new website as a signed in member.
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4. Inthe upper right corner of the Website you should see your email address indicating you have

successfully logged in.

Welcome to our new Website!

5. To review your account information and update as necessary, click the drop down next your
email address in the upper right and click on “My account”.
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Sign out

6. From the “My account” screen please review your profile by selecting “My profile”.

Please note that if you enter credit card information under “Payment methods”, only System
Administrators can remove your credit card information. Details regarding payment will be

provided at the time of registration.
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p My profile

Adjust your profile, including contact information.

‘ Login security

Secure your account with additional factors.

¢ Billing

& Job credits

Review job credits earned through events and activities.

0 Myorders @

Review your orders placed through the Pro Shop.

Members

Review and download all available invoices for your account.

@® Change password

Notification center

Manage your notification preferences and history

Q Payment methods

Manage the credit cards associated with your account.

$ Fundraising

Review your fundraising activities and goals.

Activities

bR

Review all current and upcoming jobs and events you have
declared attendance for.




