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Update Registrant Public User Account Email
Address - Club
This guide provides step-by-step instructions for club registrars/COAs to update the
public user account email address for a registrant in REMS. 11/13/2024

For support, please go to the REMS Knowledge Base to access FAQs and help
guides for Members and Club Admins.

https://sportlomo.atlassian.net/wiki/spaces/SCS2/overview

You can also log a ticket with the support desk.

1 Navigate to https://swimming.canada.sportsmanager.ie/maint.php and log in
to your Club Registrar or COA admin account.

https://sportlomo.atlassian.net/wiki/spaces/SCS2/overview
https://swimming.canada.sportsmanager.ie/maint.php
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2 Click "View Registrants"

3 Enter your search criteria in the Search/filter options and Click "Search"
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4 Click "i" in the Actions column for the Registrant to view the Member Details

5 To edit the Public User Account email address, Click "Update Account"
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6 Click the "User Name" field to edit the Public User Account email address

7 Enter the new email address and Click "Update Public User Account"
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8 Click "Continue" to confirm the update
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9 View the Registrant to confirm that the Public User Account email address has
been changed.
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10 The registrant will receive an email confirmation to let them know that their Public
User Account email address has been updated.


