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HOW TO:

Completing Registration
Officials Edition



When our office registered your swimmer with Swimming Canada, you would have received an email from SportLomo letting
you know. It would have looked similar to the email below. You only would have received this email for your officiating account

if we created an a new officiating account for you. You can always go to the page below to log in and get started!

The link will take you to this page. If you have set a password before, you can use your regular log
in info. If you have not logged in before, or have forgotten your password, please click on “forgot
password” to either set or reset it. Once you have done this, please come back to this page to log

into the website.

Please note this is for officials registration - for swimmer registration please refer to our “How to SportLomo - Completing
Registration for Swimmers”



Now you’re in! How exciting! On this page you will see your swimmer(s) and any former official accounts that have been under your
account. We have a lovely collection of Testers here to help walk everyone through! 

Your first step will be to click on “Register/Renew” (under membership on the left). When you click that, you will be brought to
the page below on the left, where you, again, will click “add/renew”. Once you have done that, you will be asked to add an

official (right screenshot), please turn the 0 to a 1 and click “continue” to the registration page! **note, sometimes the page on
the left is skipped and you are automatically directed to the page on the right, that is ok!

The next page should look like the one below. Please select your name, or if you are adding a new
person, please scroll to the bottom of the menu and click on “add new”. 



As you continue down the page, lease read through the agreements/waivers and check them off once you have done so.

You will need to sign off on one agreement after reading through. Please note it is a “drawn” signature - not a typed
one. You also do not need to consent to the emails, so please only check that if you would like to. When everything is

completed, please click on “update information” to complete the registration. Your status will then be set as “awaiting
approval”. Accounts are approved about once a day, so please contact the office if it has taken longer than that.  Once

your account is approved, you will be able to log into the LMS (similar to the screenshot below) to sign up for
officiating courses.

When you click “continue” you will be brought to a page to confirm your personal info. Please double check everything. If
you have added a new official, you will be prompted to fill in all of the data for that person.

Thanks very much for completing this and as always, if you have any additional questions, or need any help,please contact the office!
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